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User Journey Map
We create a user journey map together with our clients to visualize how the customer 
currently solves the problem. with either 

1. the solutions that currently exist in the market OR
2. the client’s existing product/service

What is in a User Journey Map:

● Discovery (Awareness) - What causes the user to search for a solution? How does 
the user discover the solution? Where are they looking for the solution (channels)?

● Learn (Consideration) - What does the user consider when deciding to purchase? 
How does the user purchase the solution? How does the user learn to use the 
solution?

● Use/Goals - What does success look like for the user? What does success look like for 
the company?





Thank you!


